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Our Ref:  NM/124494       
 
25 March 2010 
 
Ruth Griffin 
Redditch Borough Council 
Town Hall 
Walter Stranz Square 
REDDITCH 
B98 8AH 
  
Dear Madam 
 
UPGRADE OF WARDEN CALL SYSTEMS 
 
 
Further to your enquiry, we have pleasure in submitting the attached quotation for upgrading the 
warden call systems at various schemes. 
 
This offer has been compiled in accordance with your recent discussions with our Strategic 
Account Manager Andrew Bailey and subsequent site visits. 
 
The offer is open for acceptance for 13 weeks.  The prices are net and will remain firm providing 
the work is completed within six months of the above date. 
 
Please refer to both the particular terms and conditions attached to the Pricing Summary, and the 
attached Terms and Conditions of Sale and Supply upon which this offer is based. 
 
We trust this meets with your approval, but should any points require clarification, please do not 
hesitate to contact us. 
 
Yours faithfully 
 
 
 
 
Neil Mackenzie 
Senior Estimator 
 
 
 



 

 

 
 
 
 
Pricing Summary 

Scheme name Communicall 
Connect Systems 

Option for DECT 
Handset 

   
Scheme 3 Eathorpe Close £6,235.54  
Scheme 4 Eathorpe Close £5,160.92  
Scheme 5 Frankton Close £4,767.39  
Scheme 11 Sandhurst Close £13,906.60  
Scheme 14 Tillington Close £5,190.11  
Scheme 19 Yardley Close £8,886.97  
Scheme 20 Paddock Lane £10,534.17  
Scheme 21 Upperfield Close £11,548.33  
Schemes 22 & 23 
Whitchurch/Yarningale £13,862.41  
Scheme 25 Chiltern House £15,294.43  
Scheme 27 Grendon Close £7,664.50  
Scheme 29 Brinklow Close £9,005.68  
Scheme 34 Chedworth Close £16,354.43  
Scheme 35 Retreat Street £10,962.61 £2,492.03 
Scheme 38 Phillips Terrace £11,505.88  
Scheme 39 Evesham Road £11,844.61  
Scheme 43 Beoley Road £14,258.94  
Scheme 44 Roxboro House £12,389.22 £2,134.89 
Scheme 45 Fearnings Cottages £15,762.75  
Scheme 47 Feckenham Road £5,390.34  
Scheme 48 Mount Pleasant £6,533.67  
Scheme 50 Western Hill Close £6,002.69  
Scheme 52 Cedar View £7,245.29  
Scheme 54 Gorsey Close £9,090.03  
Scheme 55 Auxerre House £12,257.62  
Scheme 57 Downsell House £10,086.44  
Scheme 59 Lyndenwood £11,377.06  
Scheme 60 Holloway Park £6,599.62  
Scheme 61 Pitcheroak Cottages £7,894.51  
Scheme 73 Cedar Road £4,738.83  
Scheme 161 Willow Way £7,786.70  

Total Price £300,138.29 £4,626.92 
 
 



 

 

 
 
Specification 
 

Communicall Connect systems comprising: 
 

• Communicall Connect control equipment. 
• 1 No. Speech Module with “Away” button per Dwelling ( Speech Modules at 
Scheme 55 Auxerre House also have door entry facility) 

• Standard Speech Modules in communal areas 
• Ceiling Pull Switches as detailed in the Equipment Summary 
• 1 No. Smoke Detector per dwelling. 
• Upgrade of Door Panel to Communicall Connect at Scheme 55 Auxerre House. 
• Telecare Overlay. This will enable a wide range of wireless telecare sensors to be 
added to the systems. 

 
Our offer does not include for any Amie portable pendants. These may be purchased as 
required at a cost of £37.47 each. 
 
The warden call system at scheme 36 (Harry Taylor House) has been recently upgraded 
to Communicall Vision and is therefore excluded from this quotation. 
 
Schemes 22 and 23 are currently served by one system and therefore we have quoted for 
one Communicall Connect system to cover both schemes. 
 
The upgrade of the system at scheme 24 (Mendip House) has been quoted separately, 
and is therefore not included in this quotation. 
 
Scheme 25 (Chiltern House) currently has 5 No. Push for Help buttons in each dwelling 
together with a small number in communal areas. We have allowed to replace these with 
Ceiling Pull Switches in our offer. 
 
Scheme 20 (Paddock Lane). We have quoted to upgrade this scheme to Communicall 
Connect re-using existing cabling (as at all other schemes). However we understand that 
this scheme has had several cable faults in the past, and that some properties currently 
have Lifeline units installed. Due to the complex nature of this site it would be vary difficult 
to re-cable, and therefore we would recommend that the system is decommissioned and 
replaced with Lifeline units. 
 
This offer is based on the assumption that all alarm calls will be handled at a remote 
monitoring centre. If it is a requirement for calls to be handled on site, additional 
equipment will be required which will be chargeable. At schemes 35 and 44 we have 
shown optional prices for DECT handsets which would enable staff to make and receive 
alarm calls on site. 
 
Our offer does not include for smoke detectors in any communal areas (offices, communal  
 
lounges etc.) as this would contravene fire alarm regulations.  
 



 

 

 
Terms and Conditions 
 
This quotation covers the supply, installation, testing and commissioning of the equipment 
detailed in the attached bills of quantities. 
 
Prices stated exclude VAT which will be applied in accordance with legislation applying at 
the time of completion. 
 
Monthly invoices will be submitted against work completed. 
 
This quotation includes for a defects liability period of 12 months 
. 
The execution of an order placed with us would be in accordance with our Conditions of 
Sale on the reverse of the front sheet. 
 
Installation General 
 
External cabling will be routed overhead. 
 
Internal cabling will be surface clipped or contained in existing cable trays and ducts 
(concealed where possible). 
 
This offer is based on the understanding that existing cabling will be re-used.  If at the time 
of installation there is cause to suspect the reliability of such cable, then it will be replaced 
with new and charged accordingly.  
 
This quotation allows for the removal of existing systems and is based on the assumption 
that all equipment removed will be the property of, and disposed of by Tunstall Telecom.  It 
covers making good any structural damage caused during the installation of our system, 
but excludes repairs required due to the removal of any redundant system and excludes 
any re-decoration. 
 
This quotation includes the provision of any blanking plates required as a result of 
removing existing systems. 
 
Provision and installation of the necessary 4 core screened flexible cable between Lift Car 
and Lift Motor Room, and any necessary cutting-out in wall of Lift Car, is to be the 
responsibility of the Employer. 
 
When placing your order please state whether lift units should be horizontal or vertical. 
Obtaining wayleaves and any other consents which may be required in connection with 
installation of the system wiring is to be the responsibility of the Employer. 
 
The Employer is required to provide Tunstall Telecom with advance notice (minimum 14 
days) of work required on site.The Employer is to provide free and uninterrupted access to 
and about the buildings in which the installation is to be carried out for the purpose of  
 
fulfilling the obligations of this quotation.  



 

 

 
Provision and fitting of door locks is not included. 
 
The lock release quoted is suitable for a standard mortice or Yale type nightlatch and is 
not suitable for rebated doors.  If any other type of lock is used, or the doors are rebated, 
an alternative release may be required at extra cost. 
 
In order that our system can operate effectively, it is the Employer's responsibility to 
ensure that all doors and door closures are functioning correctly before our equipment is 
installed. 
 
This offer allows for cutting the door panel into a standard brick wall and the lock release 
into a wooden frame of suitable size.  Any structural work other than this is not included in 
these prices yet may be critical to the overall performance of the system. 
 
Our price is based upon the building having no asbestos or asbestos related materials in 
situ.  Additional costs will be applicable if works are delayed by the discovery of asbestos 
during our installation.  Please ensure that any asbestos register is available for our 
inspection. 
 
Power Supplies 
 
Ordering of and payment for the provision of the electricity supply is to be the responsibility 
of the Employer. 
 
Telephone Lines 
 
Prices are not included for telephone lines.  It is the responsibility of the Employer to apply 
to British Telecom for lines as detailed below.   
NB  A "shared service" line must not be used for any equipment. 
 
At each Communicall scheme, 1 BT Broadband enabled exclusive business exchange line 
(ex-directory terminated in a standard BT socket PLUS a block connector for permitted 
attachments.  No telephone handset is required. 
 
Connection to Fire Alarm Panel 
 
The final connection of our cables to the normally closed voltage free contacts of the fire 
alarm panel is to be carried out by the fire alarm installer. 
 
During the upgrade process the existing system may not be available for use until the new 
scheme equipment is installed and commissioned. 
 
Service 
 
The Company offers a nationwide after sales service via our twenty four hour Call Centre 
at Whitley Lodge on: 0844 415 2414.



 

 

 
 

 


